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1  Overview

This guide provides phone, soft key, and features descriptions for the Cisco Unified IP Phone models 7921. 

Physical Layout 

The Cisco Unified IP phone 7921 is a single-line phones. 

 

1 Indicator light 
(LED)

Provides these indications:

• Solid red—Phone is connected to AC power source, and battery is charging.

• Solid green—Phone is connected to AC power source, and battery is fully 
charged. 

• Fast blinking red—Incoming call. (Phone can be charging or fully charged.)

• Slow blinking red—Voice message. (When phone is connected to AC power 
source, red light displays longer than when using only the battery.)

• Slow blinking green—Phone is using only battery power. Phone is 
registered with the wireless network and is within service coverage area.

2 Headset port Port for plugging in a headset or ear bud.

3 Speaker button Toggles the speaker mode on or off for the phone.
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4 Right softkey 
button

Activates the Options menu for access to the list of softkeys. Sometimes 
displays a softkey label.

5 Navigation 
button

Accesses these menus and lists from the main screen. 

Directory

Line View

Settings

Services

Allows you to scroll up and down menus to highlight options and to move left 
and right through phone numbers and text entries. 

6 Select button Activates the Help menu from the main screen.

Allows you to select a menu item, a softkey, a call, or an action. 

7 Power/End 
button (red)

Turns the phone on or off, diverts a ringing call to your voice messaging system, 
or ends a connected call. If there is no voice messaging system, then silences the 
ring.

When using menus, acts as a shortcut to return to the main screen.

8 Pound (#) key Toggles between locking and unlocking the key pad.

Allows you to enter these special characters when you are entering text:
# ? ( ) [ ] { }

9 Zero (0) key Enters “0” when dialing a number. Allows you to enter a space or these special 
characters when you are entering text:
, . ‘ “ | _ ~ ’

10 Asterisk (*) 
key

Toggles between Ring and Vibrate mode.

Allows you to enter these special characters when you are entering text:
* + - / = \ : ;

11 Keypad Allows you to dial numbers, enter letters, and choose menu items by number.

12 One (1) key Enters “1” when dialing a number. Allows you to access the voice messaging 
system. 

Allows you to enter these special characters when you are entering text:
! @ < > $ % ^ &

13 Answer/Send 
button (green)

Allows you to answer a ringing call or, after dialing a number, to place the call.

14 Left softkey 
button

Activates the softkey option displayed on the screen.
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Phone Screen Features

Because the Cisco Unified Wireless IP Phone 7921G has only two softkeys, the Options softkey displays the list of available 
feature options for the phone. The features in the Options list change depending on whether the phone is idle or in an active 
call. This is what your main phone screen looks like with the Options list open.

15 Mute button Toggles the mute feature on or off. 

16 Volume button When the phone is idle, controls the ring volume, vibrate option, or turns off 
the ring.

During a call, controls the speaker volume for the handset, headset, and speaker 
mode. 

17 Applications 
button

Used with XML applications, such as Push to Talk or directory services. For 
more information, see Using Push to Talk Service, page 44.
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Connecting Your Phone

This section shows how to use the connectors on your Cisco IP phone.

Your system administrator will configure your new Cisco Unified Wireless IP Phone to connect to the corporate wireless 
network and the IP telephony network. 

A rechargeable Lithium ion battery powers the Cisco Unified Wireless IP Phone 7921G. Before you can use your phone, you 
must install the battery in the phone and then charge the battery. Depending on the type of battery you have, the fully charged 
battery provides these hours of service:

• The standard battery provides up to 10 hours of talk time or up to 80 hours of standby time. 

• The extended battery provides up to 12 hours of talk time or up to 100 hours of standby time.

1 Phone Status line Displays these icons (if active) and your directory number:

Battery icon—Shows the level of charge in battery

Signal icon—Shows the degree of signal strength

Key lock icon—Indicates the keypad is locked 

Speaker icon—Indicates speaker mode is active

Mute icon—Indicates mute is active

Headset icon—Indicates headset is plugged in to phone

Ringer Off icon—Indicates the phone alert is silent 

Vibrate icon—Indicates the phone alert is vibrate only

Vibrate and ring icon—Indicates the phone alert is ring and vibrate

Desk Top Charger icon—Indicates the phone is docked in the charger

Voice Message icon—Indicates you have a voice message 

Application icon—Indicates the application (such as Push to Talk) is 
active

Primary phone line—Displays the phone number (directory number) 
for your primary phone line

2 Date and Time line Displays time and date information 

3 Options Menu Displays softkey features for the current call state

4 Softkey labels area Displays softkey options and provides access to the Options list of 
softkey features 

Displays the active navigation arrows for the menu or screen

5 Status and information Provides phone status or instructions

6 Main phone screen Displays four menu icons and Help 


